Friends & Family Audit Feb 2019

Month Extremely Likely Neither Unlikely |Extremely Don't

Likely Likely Unlikely Know
/Unlikely

Feb. 37 4 0 0 0 0

Extremely Likely 90.24%

Likely 9.75%

Neither Likely/or unlikely

Unlikely

Extremely Unlikely

Everything was explained | felt reassured & cared for throughout the procedure
The Staff were amazing, they made me feel completely at ease.

Exceptional care and consideration by every memeber of staff.

My sincere thanks | leave in the knowledge of possible solutions.

Speedy appointment & procedure.




