Friends & Family Audit December 2017 to February 2018

Month Extremely Likely [Likely Neither Likely Unlikely Extremely Unlikely Dont Know
/Unlikely

Dec-Feb 80 6

Extremely Likely 80 93%

Likely 6 7%

Neither Likely/or unlikely 0

Professional Unit, Clean, Well run
Very attentive staff, made you fell at ease.

Good explanation of procedure

The experience wasnt nearly as bad or frigthening as | thought. It was very quick & all
the staff were very caring.
Quick, efficient, clear communication. Reasonably friendly
Excellent communication form all staff, | was guided at every step of the way & was put at ease.
Fabulous staff.




