Friends & Family Audit October 2022

Month Extremely Likely Neither Likely JUnlikely Extremely Don't Know
Likely /Unlikely Unlikely

October 91

Extremely Likely 91.9%

Likely 8.1%

Neither Likely/or unlikely

Unlikely

Extremely Unlikely

Don’t know

Clear & Concise correspondence. Very Helpful staff. Warm welcome frm Marie & Jose. Lovely clean ward with provisions to make me feel dignified. Dr Grantham,
Lauren and Renata all very professional & Informative. Thank you.

Extremely caring and friendly, professional and simply brilliant.
Very friendly and reassuring staff in a lovely calm atmosphere.
Excellent service that | didn’t know existed. Very very friendly staff & Dr.

Everyone was very kind, supportive and thorough in explanation of what to expect. The procedure itself was calming & efficiently executed. | greatly appreciated
Dr Grantham's detailed & immediate feedback of findings for future. All in all, much less traumatic then anticipated.

Quick, very nice Staff. Accessible weekend slot (Good for family a& work)



