Friends & Family Audit November 2022

Month Extremely Likely Neither Likely |Unlikely Extremely Don't Know
Likely /Unlikely Unlikely

November 55 2

Extremely Likely 94.8%

Likely 1.8%

Neither Likely/or unlikely 3.4%

Unlikely

Extremely Unlikely

Don’t know

| was not feeling well at all after my procedure, but the team were incredible. Renata, Jose and the lovely lady marie went out of their way to make me feel better, and comfort me. Thank you so much.
Very nice & clean environment, The Staff are very professional and friendly. | felt very safe and well looked after. Thank you to Maria for reassuring me.
Very Friendly 7 reassuring atmosphere. Could not wish for a better service.

The procedure is uncomfortable and unpleasant. Howeve, the professinalism and friendliness of the staff helped to settle nerves and ensure | remained calm & comfortable thrughout.

Extremely clean and efficient hospital. Highly recommended.



