Friends & Family Audit September 2025

How likely are you to recommend our Service to Friends & Family if they need similar care or treatment?

Month Extremely Likely Neither Likely JUnlikely Extremely Don't Know
Likely /Unlikely Unlikely

September 47 4

Extremely Likely 93.00%

Likely 7.00%

Neither Likely/or unlikely

Unlikely

Extremely Unlikely

Don’t know

Staff Friendly, Feel at ease and everything explained in detail. Kept reassured throughout the procedure

Clean environment, doctor and nurses were very friendly

Had confidence in the staff who provided excellent treatment.

Extremely happy with your service today, everything was explained to me in a very clear way. Your staff are amazing, really professional and reassuring.



