Friends & Family Audit - June 2022

Month Extremely Likely Neither Likely |Unlikely Extremely Don't Know
Likely /Unlikely Unlikely

June 74 2

Extremely Likely 97.40%

Likely 2.60%

Neither Likely/or unlikely

Unlikely

Extremely Unlikely

Don’t know

| was not kept waiting long. The care was good and the practitioners sympathetic.

Excellent prompt treatment. Everything was explained prior to procedure.

Welcome was fantastic, friendly staff and professional.

The consultant Mohamed & his team were so comforting, professional and thorough. I really felt | was in safe hands, even before | had my procedure by the receptionst & nurse looking after me.



