
Friends & Family Audit February  2025

How likely are you to recommend our Service to Friends & Family if they need similar care or treatment?

Month Extremely 
Likely

Likely Neither Likely 
/Unlikely

Unlikely Extremely 
Unlikely

Don't Know

February 89 1

Extremely Likely 98.9%
Likely 1.1%
Neither Likely/or unlikely
Unlikely
Extremely Unlikely
Don’t know

 
Nice Staff, timely service, explained the procedure, consequences/side effects very clearly. All good.
Quick appointmrent, running on time on the day. All staff very polite, professional & friendly. Made me feel at ease and comfortable. Thank you.
The doctor and the nurses were very good, they welcomed me well. They communicated while doing the procedure. They are very kind and caring.
Great service, very informative staff.
Everyone was very kind and helpful. I was very nervous and the staff put my mind at rest. A big thank you.
First class service, very impressed.


