Friends & Family Audit June 2021

Month Extremely Likely Neither Likely |Unlikely Extremely Don't Know
Likely /Unlikely Unlikely

March 53 1

Extremely Likely 98.1%

Likely 1.9%

Neither Likely/or unlikely

Unlikely

Extremely Unlikely

In Current Times -NHS has been "God" -Thank you

Excellent Service and the entire team were welcoming and reassuring and helped me throughout the entire procedure. Faultless Thank you so much. Thanks for holding may hand Naheed

| was very nervous but was made to feel at ease and everyone was really nice -explained in an easy way to understand

All the team are professional, reassuring and supportive. Made a difficult procedure manageable. Felt in very safe hands

Very Professional staff, answered all my questions

Friendly, efficient, helpful staff, Good advice given, pleasant surroundings



