Friends & Family Audit Sept 18

Month Extremely Likely Neither Likely Unlikely Extremely Don't
Likely /Unlikely Unlikely Know

September 56 4 0 0 0 0

Extremely Likely 56 93.3%

Likely 4 6.7%

Neither Likely/or unlikely 0

Unlikely 0

Extremely Unlikely 0

Very supportive team, special mention to Kim who held my hand and helped calm me.

Dr Grantham and nurses were extremely caring.

Find your logo rather funny and rather frightening for anyone that is nervous about the procedure.

Really care about their patients. Been to Spire Dunedin twice now and it is the best hospital.

What a fantastic team from booking the appointment with Carolyn who is fantastic to your wonderful team.
Good service but had to wait due to equipment fault.

Appointment postponed due to equipment failure and then delayed 40mins due to waiting on scopes.
Was happy with my treatment when it occurred, everyone was efficient and courteous.



