Friends & Family Audit September -November 2019

Month Extremely Likely Neither Unlikely |Extremely Don't
Likely Likely Unlikely Know
/Unlikely
Sep to Nov 49 7
Extremely Likely 87.50%
Likely 12.50%
Neither Likely/or unlikely
Unlikely

Extremely Unlikely

I would have liked to tick the Extremely Likely box but my appointment
was cancelled 4 times over 5 months The Staff & doctor were brilliant.

Excellent service went home feeling safe & happy Thank you

Staff explained everything that was happening & also asked all the
necessary questions,. Everyone has been kind & helpful.

The nurse was amazing at her job. Despite an uncomfortable procedure,
she made it look very easy & pleasant

| have a few problems with respiratory issues, hence | have seen them all

in the past last year. | felt the whole team, all staff & everyone is so nice, caring
and always here to help. | feel to comfortable to discuss any problems & they
are so quick to respond. Thanks Everyone You are all 5 Stars



