Friends & Family Audit Sept 2021

Month Extremely Likely Neither Likely JUnlikely Extremely Don't Know
Likely /Unlikely Unlikely

March 51 4 1

Extremely Likely 91.1%

Likely 7.1%

Neither Likely/or unlikely

Unlikely

Extremely Unlikely

Don’t know 1.8

Communication was good and clear, easy process that was friendly, caring making you feel comfortable

Very Professional, friendly, put me at ease, explained the procedure really clearly.

The staff members were very professional and reassuring. Kim made me feel relaxed with some good chat both during the procedure and the covid swab, 3 days prior. The Dr let me ask all my questions and gave me lots of good info.
| could not fault the service and treatment, | have had today. Everthing is so well organised, and the staff certainly know how to look after the patient 100%

The data protection form supplied is defective in design, in that it asks for a signature but there is no declaration as to what | am signing for or consenting to.

Data protection and consent forms usually have an option -"l agree/I don’t agree"but your forms does not have this, | did not know what | was declaring, so | signed "I have read this form" -please Fix

Care and treatment-Excellent 5/5, The only reason | put 'likely' instead of 'extremely likely' is due to location. For those who do not own their own transport, it may be difficult.



