Friends & Family Audit Oct 18

Month Extremely [Likely Neither Unlikely |Extremely Don't
Likely Likely Unlikely Know
/Unlikely
Oct. 42 5 0 0 0 0
Extremely Likely 89.4%
Likely 10.6%
Neither Likely/or unlikely 0
Unlikely 0
Extremely Unlikely 0

Very good treatment, kind people. Thank you

Friendly staff, clean environment. Doctor explained my tst result in detail & advised

of the next steps.

Explained well Looked after well Very quick procedure 100% Happy.

The care was expectional the nurse reassured me & helped me to stay calm during the procedure.



