Friends & Family Audit Oct 17

Month Extremely Likely Neither Likely|Unlikely |Extremely Dont
Likely /Unlikely Unlikely Know

Oct 76 10 1

Extremely Likely 76 87.35%

Likely 10 11.49%

Neither Likely/or unlikely 1 1.14%

Friendly, good explanation of what is happening & advice.

Friendly & compassionate staff made me feel at ease & answered all my questions

The team were utterly charming, kind and reassuring- | could not have asked for better.
The treatment was horrible & | was a coward.




