
Friends & Family Audit  Oct 16
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Oct 85 5 1 1 1

Extremely Likely 91%
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Extremely  Unlikely 1%

Dont Know 1%

Comments:

Staff really lovely & very reassuring from the reception to Nurses and Doctor

I was feeling very poorly and all the staff were fabulous at looking after me. Everything was explained.

Fast, clean & friendly service.

I think all patient's should be given the option of complete sedation, as I found it painful and none fruitful.

I was very disappointed.

Felt a bit rushed


