Friends & Family Audit Nov 18

Month Extremely [Likely Neither Unlikely  |Extremely Don't
Likely Likely Unlikely Know
/Unlikely
Nov. 40 7
Extremely Likely 85.10%
Likely 14.89%

Neither Likely/or unlikely
Unlikely

Extremely Unlikely

Quick & easy very polite and helpful staff
Staff and doctor very nice & caring. Brilliant experience.
Very friendly & knowledge staff. Good explanation of what was going to happen
and what was found. Prompt & efficient.
Good care & clean premises.

Made me feel welcome and treated me nicely

Being able to attend at the weekend was a real advantage




