Friends & Family Audit Nov 17

Month Extremely Likely Neither Likely JUnlikely JExtremely Dont
Likely /Unlikely Unlikely Know
Nov 59 7 0
Extremely Likely 59 89.39%
Likely 7 10.61%
Neither Likely/or unlikely 0 0.00%
66

Polite friendly/caring staff, made me feel very at ease during an uncomfortable process

The experience of the procedure itself was horrible, but the staff involved were very understanding and kind throughout
Very quick process, easy to book appointment and wasting time was minimal.

Friendly, approachable staff. Clear information.



