
Friends & Family Audit  Nov 16

Month Extremely Likely Likely Neither Likely 

/Unlikely

Unlikely Extremely Unlikely Dont Know

Nov 57 8 1

Extremely Likely 86.30%

Likely 12.10%

Unlikely 1.51%

Comments:

The Team made my experience as easy & relaxed as possible

Exemplary treatment throughout

The staff were incredibly kind, attentive & professional

Every member of staff that I met was warm, highly professional, with superb, clear communication/explanation of the treatment.

Very impressed 

The whole process from GP appointment to procedure was flawless.

Horrible procedure but all staff involved were very reassuring , understanding & caring

Got an appointment 6 days after calling to make it, & on a Sunday which meant I didn't have to take time off work

Everything explained in Layman's terms - nothing was too much trouble


