Friends & Family Audit November 2020

Month Extremely Likely|Likely Neither Likely JUnlikely |Extremely |Don't
/Unlikely Unlikely Know
Nov. 47 1
Extremely Likely 98.00%
Likely 0.48%
Neither Likely/or unlikely
Unlikely

Extremely Unlikely

Very efficient and well organised. Kept informed of what was needed from me
and what was going to happen from booking to procedure.

Clear communication in advance Very professional staff
Good Covid protocols/reassuring

Very good service




