Friends & Family Audit May. 2019

Month Extremely Likely |Likely Neither Likely Unlikely Extremely Don't Know
/Unlikely Unlikely

May 50 6 1

Extremely Likely 87.71%

Likely 10.52%

Neither Likely/or unlikely 1.75%

Unlikely

Extremely Unlikely

No waiting for an appointment & on time. All staff extremely kind, helpful
& considerate of my feelings

Friendly staff, reassuring. The feeling of being safe & very knowledgeable
Very friendly & organised staff would recommend

The staff were absolutely wonderful. The nurses & consultant treated us with the utmost
respect & care. This was reassuring & a relief for me. Thank you so much




