Friends & Family Audit May 18

Month Extremely Likely Neither Likely [Unlikely Extremely Don't Know
Likely /Unlikely Unlikely

May 33 2 0 0 0 0

Extremely Likely 33 94%

Likely 2 6%

Neither Likely/or unlikely 0

Unlikely 0

Extremely Unlikely 0

All the staff were lovely, when | was feeling so anxious. | cant thank them
enough for looking after me & keeping me calm.

Very professional, kept informed of the treatment & results.
On time, well explained, Courteous, parking fine, No probs.

Staff were friendly & professional . They explained to me my treatment, the doctor was
very nice. He relaxed me before my treatment & gave me hope. He explained everything to me. So very, very pleased.



