
Friends & Family Audit  May  17

Month Extremely Likely Likely Neither Likely 

/Unlikely

Unlikely Extremely Unlikely Dont 

Know

May 70 5

Extremely Likely 70 93.00%

Likely 5 6.60%

Neither Likely/Unlikely 0

Very efficient, quick & kindly dealt with 

I truely feel the service & care by the staff & doctors is excellent

I was seen very quickly all the staff were wonderful very nice & friendly

made me feel welcome & comfortable, before & after my procedure

hospital was bright & clean.

The staff made the procedure less scary. Fantastic service by all 10/10


