Friends & Family Audit Mar 18

Month Extremely Likely Neither Likely JUnlikely Extremely Dont Know
Likely /Unlikely Unlikely

March 61 6 1 1

Extremely Likely 61 88%

Likely 6 8.60%

Neither Likely/or unlikely 1 1.40%

Unlikely 0

Extremely Unlikely 1 1.40%

Very efficient, friendly and professional service/staff

Good explanation of procedure/looked after well and felt at ease

Excellent communication from all staff and | was guided at every step of the way

Would have liked longer to discuss procedure with doctor

Fabulous staff and excellent service and good time keeping

Was very nervous and staff made me feel very relaxed and comfortable

Short waiting time, very knowledgeable staff and came away knowing what the problem is and how to treat it

The procedure was awful | panicked when | saw the tube and the doctor did not seem to understand why | couldn't cope,
I'm sorry it was not my fault but that's how | was made to feel



