
Friends & Family Audit  Mar  17

Month Extremely Likely Likely Neither Likely /Unlikely Unlikely Extremely Unlikely Dont Know

Mar 86 12

Extremely Likely 86 88.00%

Likely 12 12.00%

Neither Likely/Unlikely

Calm atmosphere, staff friendly & polite & used normal language to explain things

I was made to feel at home from the moment I walked in to the time I walked out 

I couldnt ask for better care

Pre-procedure paperwork & discussion very good & post procedure explanation comprehensive

I felt that they really cared about my well being & I was not rushed to leave

A less pressurised environment with staff that were considerate of you as a person

 rather than 'just another' one to be done


