Friends & Family Audit Mar 2021

Month Extremely |Likely Neither Unlikely |Extremely |Don't
Likely Likely Unlikely JKnow
/Unlikely
March 30 1 1 1
Extremely Likely 91.00%
Likely 3.00%
Neither Likely/or unliki 3.00%
Unlikely
Extremely Unlikely 3.00%

The team here are superb, very supportive and professional.Thanks again team and NHS !

Clear precise information, friendly staff
Helpful staff throughout, kind and pleasant manners, very reassuring at an uncomfortable time.

Made to feel very welcome and re assured
| would not recommend this sort of thing as it is either necessary or not, | would compliment the Doctors and nurses on the way | was treated.

Local & Quick service, Appointment lines are confusing. Phones still being answered but not able to book appointments as outside of the time.
Medical staff all lovely and procedure explained well.



