Friends & Family Audit March 2020

Month Extremely Likely Neither Unlikely Extremely |Don't
Likely Likely Unlikely Know
/Unlikely
Mar 48 6
Extremely Likely 89.00%
Likely 11.00%
Neither Likely/or unlikely
Unlikely

Extremely Unlikely

Every member of staff today were wonderful, kind, patient and encouraging
throughout the procedure.

Very Good Team

The care & consideration shown throughout was very reassuring plus | was

kept informed of developments & timings throughout my relatively short visit.
This made the experience much less troubling than it would otherwise had been.
A very caring team Thank you




