Friends & Family Audit Mar 2019

Month Extremely Likely |Likely Neither Likely /Unlikely Unlikely  |Extremely Don't
Unlikely Know

Mar 64 5 1 0 0 0

Extremely Likely 91.42%

Likely 7.14%

Neither Likely/or unlikely 1.42%

Unlikely

Extremely Unlikely

Very Friendly, professional & understanding. Good Experience from welcome received, procedure

to discharge. Explained who each person is and what they are going to be doing. A first class experience.
Extremely polite and friendly. No waiting time & very quick procedure.

Staff were excellent, put me at ease. | felt safe & made the experience better.

This is not a pleasant experience, so having a team that's so helpful & understanding makes a big difference.

As a scared 18 year old the staff really looked after me. Was made to feel relaxed. Staff were lovely.



