Friends & Family Audit June/July 2016

Month Extremely Likely [Likely Neither Likely /Unlikely Unlikely  JExtremely Unlikely Never Dont Know
Jul 86 9 1 0 0 0

Extremely Likely 90%

Likely 9%

Neither Likely/Unlikely 1%
Comments:

"Staff were helpful & kind & explained the procedure as it happened"
"Brilliant Team"

"Good fast service with a smile"



