Friends & Family Audit June 18

Month Extremely Likely Neither Likely Unlikely Extremely Unlikely Don't Know
Likely /Unlikely

June 71 1 0 0 0

Extremely Likely 71 92%

Likely 5 7%

Neither Likely/or unlikely 1 1%

Unlikely 0

Extremely Unlikely 0

Such welcoming & comforting whilst the procedure wasn't that pleasant, the people were.

Excellent - quickly organised tests & exceptionally efficient, kind & caring staff.

Lovely Doctor & his helpers. Explained everything properly Really good service

Doctor & nurses are extremely polite & reassuring, keeping you informed every step of the way through the
procedure is a Big plus. Many thanks for your kind & considerate care.




