
Friends & Family Audit  June  17

Month Extremely Likely Likely Neither Likely 

/Unlikely

Unlikely Extremely 

Unlikely

Dont 

Know

June 70 5 1

Extremely Likely 70 93.00%

Likely 5 6.60%

Extremely Unlikely 1 0.40%

Welcoming, friendly , put me at ease, very professional

Treatment was 50 minutes late

Fast Easy booking process, quick appointment, good investigation and experience, able to speak to consultant about results

Procedure was horrible but the staff were great

Extremely unlikely it was really stressful because it felt like I couldn't breathe

Very friendly staff, fast and professional service, made me feel very comfortable


