Friends & Family Audit June 2019

Month Extremely Likely Neither Likely [Unlikely Extremely Don't Know
Likely /Unlikely Unlikely

June 51 2

Extremely Likely 96.22%
Likely 3.77%
Neither Likely/or unlikely

Unlikely

Extremely Unlikely

The Lady who booked my appointment Carolyn, was very helpful by preparing a kit for me to collect
as | was going on holiday.

The Staff at the hospital were all very efficient , polite & respectful. The doctor had a very good
bedside manner & was a good communicator.

Very professional and very good at putting patient's as ease.
Everyone was so kind & reassuring from reception, nurses & consultant. Kim was so lovely in keeping me calm.
The examination was very quick and not as bad as you imagine.



