Friends & Family Audit July 17

Month Extremely Likely Neither Likely JUnlikely  |Extremely Dont
Likely /Unlikely Unlikely Know
July
39 5
Extremely Likely 39 88.60%
Likely 5 11.30%

Very welcoming & professional, | particularly like the fact that nurses & doctors take time to explain everything
& procedures taking place.

Felt very relaxed the nurse was very nice and the doctor was also very calming
The whole experience was very quick, no waiting around, very efficient staff

Very kind staff, so caring-smiley faces & humour, cant fault anything



