
Friends & Family Audit July/Aug 2019

Month Extremely 

Likely

Likely Neither Likely 

/Unlikely

Unlikely Extremely 

Unlikely

Don't Know

July/Aug 76 3 1

Extremely Likely 95%

Likely 3.75%

Neither Likely/or unlikely 1.25%

Unlikely

Extremely Unlikely

From the time I arrived to the time I left I was very well cared for. 

I am deaf & the staff made sure I understood everything

Efficient service , friendly caring staff

Really appreciated Doctor & nurses very caring. Explained everything 

Thanks a million

Help from everyone with gentle understanding & care.


