
Friends & Family Audit  July  2021

Month Extremely 

Likely

Likely Neither Likely 

/Unlikely

Unlikely Extremely 

Unlikely

Don't Know

March 44 2 1

Extremely Likely 93.6%

Likely 4.3%

Neither Likely/or unlikely 2.1%

Unlikely

Extremely Unlikely

Quick to get Appointment, staff friendly and informative

First class service from all the staff, from reception to discharge, great explanation of procedure from nurse and doctor regarding pe and post procedure process

Didn’t have to wait long before procedure, friendly staff

Very Very Good

I don’t really have conversations about recommending medical servicesw, but the staff here were all lovely 

Given wrong appointment time ?? But staff here done their best to rectify this.


