Friends & Family Audit Jan 2019

Month Extremely Likely Neither Likely Unlikely Extremely Unlikely|Don't Know
Likely /Unlikely

Jan. 62 2 1 0 0 0

Extremely Likely 95.38%

Likely 3.07%

Neither Likely/or unlikely 1.53%

Unlikely

Extremely Unlikely

Procedure carried out very efficently & with good care
Wonderful experience. Thank you

Staff were very friendly & welcoming, the doctor was experienced & explained everything in detail

Speed of service, doctor explained very nicely, also waiting time was limited, nurses were

supportive & friendly.

Efficient, professional. Led through the procedure step by step from arrival to exit.




