Friends & Family Audit January 2021

Month Extremely Likely Neither Likely Unlikely Extremely Unlikely  |Don't Know
Likely /Unlikely
Jan. 35 3
Extremely Likely 92.10%
Likely 7.89%
Neither Likely/or unlikely
Unlikely

Extremely Unlikely

Everyone was very friendly which is important from the
nervous perspective.

Very friendly, efficient service. Great Atmosphere.

On time. Very informative, reassuring before procedure.
Not patronised, cordial & respectful.

Very kind staff, reassuring & caring.




