Friends & Family Audit Feb 17

Month Extremely Likely Likely Neither Likely /Unlikely |Unlikely Extremely Unlikely Dont Know
Feb 75 7 1
Extremely Likely 75 90.38%
Likely 8.40%
Neither Likely/Unlikely 1 1.20%

Quick Professional & Expert Service

The people here are very nice & run through everything before it happens

| found everyone really warm, friendly & informative, very considerate of modesty
The nurse who did my assessment (Chiedza) was one of the best nurse's I've ever met

I could not fault the service here today, the nurses were great in reassuring & keeping me calm,
but understandably | didnt go much on the camera going down.

Whilst the staff who supported me through were lovely, there was a slight feeling of being processed at
high speed. | appreciate though, that its good to get it over quickly

We think the NHS is Fabulous




