Friends & Family Audit Feb 2021

Month Extremely Likely [Likely Neither Likely Unlikely Extremely Don't Know
/Unlikely Unlikely
Feb 39 1
Extremely Likely 91.00%
Likely 7.00%
Neither Likely/or unlikely
Unlikely 2.00%

Extremely Unlikely

Very nice people, clear instructions

Customer care

Brilliant everyone helpful and put me at ease
Professional Team very quick procedure, clear explanation of outcome

Made to feel very welcome and re assured

Although | couldn’t fault the staff, very professional & patient
The endoscopy is not the best procedure, | didn’t find the throat spray
particularly effective. Would have rather been sedated.




