Friends & Family Audit December 2019

Month Extremely Likely Neither Likely Unlikely Extremely Unlikely]Don't
Likely /Unlikely Know
Dec 62 6 1 1
Extremely Likely 88.57%
Likely 8.57%
Neither Likely/or unlikely 1.42%
Unlikely 1.42%

Extremely Unlikely

Staff were very professional & kept me calm.
Staff were amazing made to feel very relaxed and at ease .
Fast, Friendly & efficient service.

If someone needed a Gastrosocpy | would never put them off having one.
| would encourage them not to worry, its not particularly pleasant but all the
staff were very kind.



