Friends & Family Audit Dec 16/Jan 17

Month Extremely Likely Likely Neither Likely /Unlikely Unlikely Extremely Unlikely Dont Know
Dec/lan 101 13

Extremely Likely 101 86.00%

Likely 13 11.00%

Neither Likely/Unlikely

Dont Know 1 0.80%

| appreciated the manner and expertise of you (Mr Mahmalat) & your colleagues today Thank you

Very pleasant staff , kept informed all the time

Professional & friendly throughout, performed with care & dignity in a timely manner

Staff First Class, had a laugh with doctor

Although the procedure was unpleasant the staff were extremely kind & empathetic. Everything was fully explained and all of my questions answered
The doctor explained everything so well 10/10

It was quite scary at first but the team re assured me & made me feel comfortable

Excellent service



