Friends & Family Audit Apr 18

Month Extremely |Likely Neither Likely /Unlikely Unlikely Extremely Unlikely Don't Know
Likely

April 60 5 0 0 0 0

Extremely Likely 60 92%

Likely 5 7.69%

Neither Likely/or unlikely

Unlikely

Extremely Unlikely

Very satisfied with the check up & the doctor's analysis. All the staff are very friendly & helpful

Calm & friendly environment Lovely caring nurses & Dr. Very welcoming Would definitely recommend the department
Organised, punctual and very efficient Good experience

Staff were very courteous, considerate & full of empathy

The doctor was excellent he kept reminding me | was safe & it was nearly finished, so reassuring despite a horrible procedure
| have been cared for & respected through the whole journey.



