Friends & Family Audit April 2021

Month Extremely [Likely Neither  [Unlikely ]Extremely |Don't
Likely Likely Unlikely  |Know
/Unlikely
March 41 1 1
Extremely Likely 95.0%
Likely 2.5%
Neither Likely/or unlikely 2.5%
Unlikely

Extremely Unlikely

Quick, friendly, caring staff who explained what and why they were doing at every step.

The nurses and doctor was very gentle and patient. They explained the procedure very well.

Very friendly, caring and calming staff, providing plenty of reassurance throughout my procedure which was explained beforehand.
Very, very kind and deliver great medical service, nothing too much trouble, very professional.

If you need it, and it has been advised take it !!



